IN THE COMMUNITY - PeoplesChoice Gives Back

2010 was a busy year...

In April, eleven local food pantries
benefitted by receiving $7,606 from
funds raised in the 2009 Credit
Unions’ Campaign for Ending Hunger.
May brought the 7th annual Polar
Bear Scramble at Fore Season Indoor
Golf — and a hefty check of $11,505
for the Maine Special Olympics and
the Credit Unions’ Campaign for End-
ing Hunger.

Back-to-school time meant back-to-
work for our staff: In September, the
Young School in Saco was presented
with two backpacks stuffed with much
needed school supplies. During Oc-
tober, Breast Cancer Awareness Night
raised over $4000; an event made

possible by our sponsorship of the
Portland Pirates and partners Maine
Medical Center and the American Red
Cross. In November, PeoplesChoice
put the “Thanks” in Thanksgiving by
providing food and provisions for lo-
cal families in need.

And to end out the year - the boxes
placed under the trees at all of our
branches overflowed with holiday gifts
for our hugely successful Toys for Tots
campaign. (Pictured to right.)

And on to 2011...

Join us for PeoplesChoice Night,
January 28, at the Maine Red Claws
basketball game with local charitable
partner Maine Centers For Women,

Work & Community—an organiza-
tion supporting women in their efforts
to secure a more promising future
through access to education, jobs
that pay a living wage, money
management and civic leadership.

PeoplesChoice Credit Union Recognized by BEST PLACES TO WORK IN MAINE

PeoplesChoice Credit
Union was recently
named as one of the
2010 Best Places to
Work in Maine. The survey and awards program was
designed to identify, recognize and honor the best
places of employment in Maine, benefitting the state’s
economy, its workforce and businesses. Companies
statewide entered the two-part process and 40 were

awarded the title this year.

PeoplesChoice Credit Union was recognized at the
Best Places to Work in Maine awards ceremony on
October 12th, 2010, held at the Ramada Inn, Lewiston.

Luke Labbe, President, gives Pris Guerin, VP of HR, alot
of the credit for their award. “Pris has worked with us
since July 1, 1972 when the CU was working out of the
basement of St. Joseph’s Church.” says Labbe, “She has
recently been on extended medical leave and we all
miss her very much. But this award really is a tribute to

all she has done over the years for our employees.”
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Saco Office
23 Industrial Park Rd ¢ (207) 282-4156

St. Joseph’s Biddeford Office
35 Bradbury Street * (207) 284-2448

Elm Street Biddeford Office
369 Elm Street * (207) 284-8483

Sanford Office
39 Country Club Road ¢ (207) 490-2000

Wells Office
774 Post Road, Rt. 1 ¢ (207) 646-2597

Plus, 4,000 shared branches worldwide!

E-mail info@PeoplesChoiceME.org

ATM Locations

Elm Street ¢ Sanford ¢ Saco * Wells
Plus, a network of 28,000 surcharge-free
ATMs nationwide with SURF

EX-PressLine
Local, (207) 284-2465
Toll-Free, 1-800-400-2380

VISA® Information
www.eZCardinfo.com

During business hours, (207) 284-2444
Toll-Free, 1-800-600-5217

FMI visit PeoplesChoiceME.org
or call 1-877-785-6328

2011 Annual Meeting

All members are welcome to
attend the annual meeting,

at which new board members
will be elected.

April 10, 2011

Steve White Gym

20 Maplewood Avenue
Biddeford, ME

Meeting begins at 1:00 pm.

The Board of Directors is
composed of nine volunteers
who dedicate many hours
serving the best interests of
all credit union members.
Any members interested in
being considered for a board
position or who wish to
nominate another member
for consideration should visit
PeoplesChoiceME.org or

call 877-785-6328 for more
information and requirements.
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A MESSAGE FROM THE PRESIDENT

Sincerely,

( ’L (’l’ Have you
Luke Labbe, unbanked
President today?

Dear Valued Member,

In a time when many Americans are pretty unimpressed
with the banking system, we at PeoplesChoice Credit
Union take pride in offering our members an alternative
to the “same old same old.” Just as caffeine-free 7-Up
—the UnCola—found its way to shelves in the 1970’s,
we offer our members a “clean crisp change from

the everyday.”

We don’t have to play by all the banking rules—because we're

not a bank. In fact, at PeoplesChoice, we call it unbanking, and 16 5re here
in 2011, you'll hear that phrase a lot (p2). Do you realize that at hel
PeoplesChoice, we have never charged a late fee on a car loan? to help our

In times of financial distress, we are here to help our members ~ members—
—not profit from them. And convenier\ce? With a network of not pI’Oﬁt
28,000 surcharge-free ATMs at your disposal nationwide

(There’s an App for That!, p.2) and 4,000 shared branches from them.

worldwide, we make your unbanking unbelievably easy.

It's been quite a year! Named one of the 2010 Best Places to Work in Maine
(p-4), I'm proud that PeoplesChoice creates an environment that make you, our
valued member, feel at home. Moreover, we realize that our family is part of a
bigger community, and in 2010, we were busy giving back (p.4). From filling
food pantries, to sponsoring fundraising events, our staff at PeoplesChoice was
actively involved supporting a wide array of charitable organizations. And we
had a lot of fun doing it!

As we enter the New Year, PeoplesChoice is committed to providing you—our
co-owners—the very best in financial products and services. Keep abreast of
the changes by signing up for our new email newsletter (p.2), and learn why
we at PeoplesChoice offer you what the big banks won’t. Bet you’ve never got
a “Happy Birthday” call from your bank...You will from your unbank!

FMI visit PeoplesChoiceME.org or call 1-877-785-6328



Account Information
NEW SAFE DEPOSIT FEES

Safe Deposit Box fees have not
seen an increase in over 20 years.
Due to increasing costs of new
federal regulations, however, our
rates have been competitively
restructured for 2011:

Size 2011 Annual Fee

Lock Replacement

Lost Key

NEW OVERDRAFT FEE

No one likes to overdraw, but
when it happens, it’s nice to know
that PCCU has your back. The
single overdraft fee has been
nominally increased for 2011:

2011 Overdraft Fee $29

There’s an App for That!

It’s simple! Tap your App Store icon
on your Apple® iPhone®, to down-
load these handy, free Apps:

CU24 SURF ATM Finder -
Search for over 200 surcharge-free
ATM’s in Maine from your current
location.

ATM Locator - Find a convenient
CO-OP Network surcharge-free
ATM from over 28,000 nationwide
or 4,196 Shared Branch locations.

AutoSMART - Shop for, research
and access pre-approval credit for
your next new vehicle!

Sign Up for Our NEW E-NEWSLETTERS

Keep up to date with all the exciting happenings at
PeoplesChoice by signing up for our free email newsletter.
Conveniently delivered to your desktop, it's a great way

to make sure you stay informed and get the very most out
of your personal financing. With links to our home page
and your favorite banking sites, our email newsletter is yet
another way we provide value to our honored members.

For more information or to sign-up to receive monthly e-newsletters and
special announcements visit PeoplesChoiceME.org today!

Introducing

Quick Life

Life Insurance. Quickly.

our members a simple, secure and
sensible way to get affordable life
insurance quickly.

We are giving you access to the most
competitive life insurance carriers in
the country. Simply visit our website,
secure quotes from top rated carriers,
find the policy that is best for your
family and start the easy application
process. It really is that easy!

Have you ever thought about what
your family would do if you passed
away? Have you thought about how
their lifestyle would change without
your income? How will this affect
your children and their future?

Please take a few minutes to visit
us at...PCCUQuickLIfe.com.

We have, which is why we have
partnered with QuickLife, giving

UNBANKING UNVEILED:

No one here is trying to make money off your invested savings.

When President Franklin D. Roosevelt signed
the Federal Credit Union Act into law in 1934
to “promote thrift and thwart usury,” he was
deeply in tune to people’s frustrations with
the current banking system. Socked with
fees, low interest rates, penalties and poor
customer service, Americans were looking
for another option. And they found one.

Change is gooq.

At PeoplesChoice, we take Roosevelt's
vision to heart. Because we are not-for-
profit, member-owned and exempt from
most state and federal taxes, any profits we
do make are delivered back to our mem-

P eoplesChojce

REDIT Unjoy
Have yoy

unbanked od,,

bers through low or no fees, better rates
and exceptional customer service. No one
here is trying to make money off your invested

savings. You've worked too hard for that. At PeoplesChoice, we call this
unbanking—and it’s our mission in 2011 to spread the word.

Ask your friends. Ask your family. Ask your co-workers.
Have you unbanked today?

FMI visit PeoplesChoiceME.org or call 1-877-785-6328

PeoplesChoice Loan Growth Up 30%!

PCCU loan growth through September is up 22.6%; 30% annualized through
year end. Additionally, growth in the Visa program could reach 50%. “These
are really incredible numbers, especially when everyone thinks financial
institutions aren’t lending,” states Luke Labbe, “and we still have plenty of
money to lend.”

What PeoplesChoice is experiencing is not out of the ordinary for credit unions
around Maine. John Murphy, President of the Maine Credit Union League,
explained, “ In particular, over the past two years, Maine credit unions have
experienced significant growth in assets, loans, savings and members, as a
result of consumers seeking an alternative to banks. Overall earnings are

on the rise. ”

The rise of credit unions is due in part to an issue of trust. Consumers have
lost trust in the banks and are turning to credit unions in record numbers.

The results of a new, national study by Mintel on consumer trust of financial
institutions confirms that 57% of credit union members trust their credit union
compared to only 36% of big bank customers.
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EMPLOYEE SPOTLIGHT

Jacqueline Perrault
Manager, Visa Services

Jacquie has worked
in Visa Services for
the past 24 years.
Unlike at some other
financial institutions,
PeoplesChoice credit
. and debit cards are
serviced locally and Jacquie Perrault

Zip. Zero. Zilch.

Have you unbanked today?

has a lot to do with why members are PeoplesChoice Visa Bank Visa

so satisfied. Known to help panicked Cash Advance Fee’ $0 up to $500
travelers with quick solutions to their Balance Transfer Fee! $0 up to $300
problems and provide assistance when Annual Fee $0 up to $100
merchant errors occur on their accounts, L Feas $0 $39
Jacquie reminds us daily of why we APR  aslow as 9.9% Fixed* up to 29.99% Variable

are called “PeoplesChoice.” With an
Associates Degree in Accounting and
Business Management, Jacquie has

the know-how to skillfully manage

her department. Impressively, not one
member has lost money due to fraud on
her watch due to PeoplesChoice Credit
Union’s zero liability policy. And what
does Jacquie enjoy most about her job?
“Being able to help people,” she says
with pride.

Thanks Jacquie! VIS,

* Based on $10,000 advance or transfer. tRates are subject to change without notice. Bank Visa rates and fees are based on information
from federalreserve.gov/creditcardagreements/. PeoplesChoice is not responsible for errors or misrepresentations in this information.

At PeoplesChoice Credit Union we offer our members what the big banks won't.
We deliver profits back to you through low or no fees, and better rates. With our
Visa Card you enjoy a low fixed APR and No Fees. It's what we call unbanking!

To find out more about unbanking and how you can join,
visit PeoplesChoiceME.org or call 877.785.6328 today.

PeoplesChoice

CREDIT UNION
Have you unbanked today?
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